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Disclaimer

ctt

DISCLAIMER

This document has been prepared by CTT - Correios de Portugal, S.A. (the “Company” or “CTT") exclusively for use during the presentation of the full year 2018 results. As a consequence thereof, this document may not be disclosed or published,
nor used by any other person or entity, for any other reason or purpose without the express and prior written consent of CTT. This document (i) may contain summarised information and be subject to amendments and supplements, and (i) the
information contained herein has not been verified, reviewed nor audited by any of the Company's advisors or auditors. Except as required by applicable law, CTT does not undertake any obligation to publicly update or revise any of the information
containedin this document. Consequently, the Company does not assume liability for this document if itis used for a purpose other than the above. No express or implied representation, warranty or undertaking is made as to, and no reliance shall be
placed on, the accuracy, completeness or correctness of the information or the opinions or statements expressed herein. Neither the Company nor its subsidiaries, affiliates, directors, employees or advisors assume liability of any kind, whether for
negligence or any other reason, for any damage or loss arising from any use of this document or its contents. Neither this document nor any part of it constitutes a contract, nor may it be used for incorporation into or construction of any contract or
agreement.

This document has an informative nature and does not constitute, nor must it be interpreted as, an offer to sell, issue, exchange or buy any financial instruments (namely any securities issued by CTT or by any of its subsidiaries or affiliates), nor a
solicitation of any kind by CTT, its subsidiaries or affiliates. Distribution of this document in certain jurisdictions may be prohibited, and recipients into whose possession this document comes shall be solely responsible for informing themselves
about, and observing any such restrictions. Moreover, the recipients of this document are invited and advised to consult the public information disclosed by CTT on its website (www.ctt.pt) as well as on the Portuguese Securities Exchange
Commission’s website (www.cmvm.pt). In particular, the contents of this presentation shall be read and understood in light of the financial information disclosed by CTT, through such means, which prevail in regard to any data presented in this
document. By attending the meeting where this presentation is made and reading this document, you agree to be bound by the foregoing restrictions.

FORWARD-LOOKING STATEMENTS

This presentation contains forward-looking statements. All the statements herein which are not historical facts, including, but not limited to, statements expressing our current opinion or, as applicable, those of our directors regarding the financial

performance, the business strategy, the management plans and objectives concerning future operations and investments are forward-looking statements. Statements that include the words “expects”, “estimates”, “foresees

"o T "o 1

“plans”, “believes”, “anticipates”, “will”, “targets”, “may”, “would”, “could”, “continues” and similar statements of a future or forward-looking nature identify forward-looking statements.

T INTH

,“predicts”, “intends”,

All forward-looking statements included herein involve known and unknown risks and uncertainties. Accordingly, there are or will be important factors that could cause our actual results, performance or achievements to differ materially from those
indicated in these statements. Any forward-looking statements in this document reflect our current views with respect to future events and are subject to these and other risks, uncertainties and assumptions relating to the results of our operations,
growth strategy and liquidity, and the wider environment (specifically, market developments, investment opportunities and regulatory conditions).

Although CTT believes that the assumptions beyond such forward-looking statements are reasonable when made, any third parties are cautioned that forward-looking information and statements are subject to various risks and uncertainties, many
of which are difficult to predict and generally beyond the control of CTT, what could cause the models, objectives, plans, estimates and/or projections to be materially reviewed and/or actual results and developments to differ materially from those
expressedin, orimplied or projected by, the forward-looking information and statements.

Forward-looking statements (in particular, the objectives, estimates and projections as well as the corresponding assumptions) do neither represent a commitment regarding the models and plans to be implemented, nor are they guarantees of
future performance, nor have they been reviewed by the auditors of CTT. You are cautioned not to place undue reliance on the forward-looking statements herein.

All forward-looking statements included herein speak only as at the date of this presentation. Except as required by applicable law, CTT does not undertake any obligation to publicly update or revise any forward-looking statements, whether as a
result of new information, future events or otherwise.
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RECURRING EBITDA GUIDANCE DELIVERED, AS A RESULT OF REVENUES GROWTH AND A STABILISATION ﬂ\
ctt

OF THE COST BASE

Recurringrevenues growth trend Operational Transformation Plan Recurring EBITDA guidance

(OTP) rec. operating costs savings delivered
exceeded the full-year objective

+1.4% €150m [mad €90.4m

(€13.8m objective) (€89.9min2017)

(+0.4%in 2017)
Positive mix effect driving growth Double-digit growth of Express &
in Mail revenues, despite higher- Parcels volumes and revenues

than-expected volumes decline

+0.8% DA +12.3% D

(volumes & revenues)



MAIL PERFORMANCE UNDERPINNED BY STRONG MIX EFFECT; THE POSITIVE EVOLUTION IN THE GROWTH
LEVERS CONTINUED; SAVINGS & INSURANCE PLACEMENTS RECOVERED THROUGHOUT THE YEAR

Mail recurring revenues breakdown Parcels volumes

€ million; change vs. prior year; % change vs. prior year Quarterly change vs. prior year
+42.3%
+122 42 — Portugal (excl. Transporta) °.
. . +29.9% +28.9%

”””” | Spain
(+0.8%) +21.8% ® o

,,,,,,,, |. (R — : .
— ——_ 5319 +12.9% _—® +12.3% *11.3% +11.0%

C146%) (5om) (+8.4%)  (-11.2%) - +8.6% ° PA
5975 0.9 (-2.7%) /—8 - - o 8/\./+10'60/ °
77777777777777777 +8.7% +77% +8.6% +9.8% +7.49%. 2o o
-2.9% % A% +5.2%
, (-03%)  (+181%) +2.4%

-11.2%
FY17 Mail Transactional International Advertising  Editorial Business uso Retail&  FY18 Mail 3Q16 4Q16 1Q17 2Q17 3Q17 4Q17 1Q18 2Q18 3Q18 4Q18
revenues mailexcl. mail mail mail solutions parcels other revenues
International
= Deposits (€ million) == Currentaccounts (thousands)  Credit(€million)
Changein Treasury Maturing of Treasury
o . uring of 884
certificates remuneration certificates issued 736 790
rate and maturity since October 2013 540 619 665
H ‘—V 348
‘ ‘ 182
1.32 | |
0.92 0.94 0.97 0.91
- 079 0.63 0.65
051 ’ . 149
115

79

3 7 25 33 42
3Q16  4Q16  1Q17 2017  3Q17  4Q17  1Qi8 2Q18 3018  4Q18

[

3Q16 4Q16 1Q17 2Q17 3Q17 4Q17 1Q18 2Q18 3Q18 4Q18
Note: Cumulativefigures.
1Creditplacedby Banco CTT onitsown Balance Sheet, netofimpairments.



THE OPERATIONAL TRANSFORMATION PLAN COSTS SAVINGS & CAPITAL GAINS EXCEEDED THE

FULL-YEAR OBJECTIVES

P
FY18 recurring operating costs savings

e

Savings objective
exceeded

FY18 non-recurring revenues /
capital gains

Capital gains
objective exceeded

% FY18 non-recurring operating costs >

€15.0m

Costs savings
realised

€9.3m

Capital gains
realised

€21.6m

Non-recurring op. costs
relatedtothe OTP

€13.8m

Costs savings
objective

€5.2m

Capital gains
objective

€20.0m

Non-recurring op.
costs objective



KEY FINANCIAL INDICATORS REGISTERED GRADUAL IMPROVEMENT AS THE YEAR PROGRESSED

Key recurring ! financials; € million; % change vs. prior year

22.7 23.3

-5.0% =

" 176.9 178.2 169.7 183.2
=
- @@ == —— __ _ o
@ S +2.3% R 7
o -0.0% _ —— +1.7%
.’ -
w0
t
8 154.2 154.8 150.7 157.8
o ——____ .
= +3.6% ~
E 3.6 +2.8%  ~—_ _+0.3%
E \% -0.2%—
o

2 e

a—
—

k —
-18.9%

1 Excludingnon-recurringitems affecting EBITDA of -€8.8min 2017 and-€16.1min 2018.

708.0

Revenuesincreased
during a large part of
the period

FY18

617.6 Recurring operating costs
stabilisedin 2H18, despite
growthinrevenues,asa
result of the efficiency

measures
FY1is8
Delivering slight
increaseinrecurring
FY18 EBITDA



NET PROFIT IMPACTED BY RESTRUCTURING COSTS RELATED TO THE OPERATIONAL TRANSFORMATION ﬂ
PLAN Cctt

Financial and operational performance

€ million, except when otherwise indicated

Quarter Full year
Financial indicators 4Q17 4Q18 A% 2017 2018 A%
Recurringrevenues 180.0 183.2 +1.8% 697.9 708.0 +1.4%
Recurring operating costs 1 158.2 157.8 -0.2% 608.0 617.6 +1.6%
Recurring EBITDA ! 21.8 25.4 +16.7% 89.9 90.4 +0.6%
Reported Net profit 7.8 9.7 +25.5% 27.3 19.6 -28.0%
= Z) mitionttems) pirsase S O Vuhocc ot S oo i A

2018 volumes 680.7 427.3 37.3 3.7 248.0

vs.2017 -7.6% -13.2% +12.3% -35.0% +212.6%

1 Excludingnon-recurringitems affecting EBITDA of +€0.1mand +€3.2min4Q17 and 4Q18, respectively. Excludingnon-recurring items affecting EBITDA of -€8.8mand-€16.1min 2017 and 2018, respectively.
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THE EXPECTED REVENUES SOFTNESS IN FINANCIAL SERVICES WAS MORE THAN OFFSET BY SOLID
PROGRESS IN THE GROWTH LEVERS

Recurring revenues Revenues breakdown
€ million; % change vs. prior year; % of total € million; % change vs. prior year
{ 1.4% ) +0.4%
+5.0 -12.9
42.3(-234%) 0 T =
23.6(+27.0%) /7 ( 2 .16.6 | | 717.5
3% 6% 714.3 6 —
Express
& Parcels S
151.2(+12.3%) P —
.smrelatedto
708.0 +1.4 =it — Transporta real estate sales
[ capitalgains

L X

Sale of former
Growth levers B

L head office
:%’ ' ' :%’

("‘1.40/0)

2

©

N

©
A

Mail & other? 2017 2017 2017 AMail& AE&P  ABanco  AFS 2018 2018 2018
491.0(+0.3%) reported non-rec. recurring other revenues  CTT  revenues recurring non-rec. reported
revenues revenues revenues revenues?t revenues revenues revenues revenues

% of total

Mail returned to growth, supported by a very strong positive mix effect and 4.1% average price increase, which fully offset the higher-than-expected volumes decline
Express & Parcels growth accelerated on the back of solid volumes growthin Portugal (11.7%) & Spain (13.1%), and the Transporta acquisition (+€5.1m)

Banco CTT revenues grew mainly due to net interest income expansion, as total deposits and net mortgage lending book reached €884m & €238m, respectively
35.8% decline in subscriptions led to €12.2m drop in the revenues from public debt products, the principal driver of the decrease in Financial Services revenues

LIncludingincomerelated to CTT Central Structure and Intragroup Eliminations amountingto -€37.9min 2017 and -€40.9min 2018.



THE RECURRING OPERATING COSTS INCREASED DUE TO GROWTH IN ACTIVITY, DECLINING IN THE STAFF

CATEGORY AS ARESULT OF THE OPERATIONAL TRANSFORMATION PLAN HR OPTIMISATION INITIATIVES ctt

Recurring operating costs Operating costs breakdown

€ million; % change vs. prior year; % of total € million; % change vs. prior year

Other w v

27.1(+2.6%) 643.1

633.1 /TN

- +1.6%
‘ \J+14 .54 v &
251 +14.7 o — . 617.6
6080 -71 PRl 1
€21.6mrelatedto
Bl 5T e heoTh
257.6 (+6.6%) 617.6
42% o 54%
("‘1.6 /o) j |
S —
332.9(-2.1%) 2017 2017 2017 oMal  AE&P  aBanco AFScosts 2018 2018 2018

reported non-rec. recurring &other costs  CTTcosts recurring non-rec. reported
% of total op.costs Op.COSts op.costs  costs? op.costs Op.costs op.costs

= Recurring ES&S costs increasedby €16.1m, €15.0m of which were direct costs associated with growth, predominantly in the Express & Parcels activity in Portugal & Spain.
Savings were realised inrents & buildings (€1.8m) and external IT (€1.6m) costs

* Recurring staff costs declined €7.2m as OTP HR optimisation initiatives more than offset the salary revision (+€2.6m impact) negotiated with the unions. €3.5m positive impact
from the reductionin certainemployee long-term benefits

» The large majority (€20.5m) of the non-recurring costs related to the Operational Transformation Plan were indemnities associated with negotiated staff exits

LIncluding costs related to CTT Central Structure and Intragroup Eliminations amountingto -€37.9min 2017 and -€40.9min 2018.
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THE RECURRING EBITDA GROWTH REFLECTS AN UNDERLYING TREND OF SUSTAINED IMPROVEMENT
TROUGHOUT THE YEAR

Recurring EBITDA EBITDA breakdown
€ million; % change vs. prior year; % of total € million; % change vs. prior year
+8.4 +1.9g2.4 75
17.5(-29.9%) LA m—— __ ;
16% 89.9 . 777777777 90.4
-17.3(-15.8%) 81.1 N 16.1 il
74.4
90.4
Express g (+0.6%) ; 5
&Parcels e L—
3.3(»)
Mail
869 (+1O.80/0) f T T T T T T T T T 1

2017 2017non- 2017 AMail NE&P A Banco AFS 2018 2018non- 2018
reported rec.items recurring EBITDA EBITDA CTT EBITDA recurring rec.items reported
EBITDA EBITDA EBITDA EBITDA EBITDA

Margin: | 11.4% 12.9% 12.8% 10.4%

% of total (excl. Banco CTT)

= Solid EBITDA performance in Mail, as the reduction in the recurring cost base and strong pricing / positive revenues mix effect more than offset the structural decline in volumes
= FSEBITDA decreased due to the decline in public debt revenues with highincremental margin. Banco CTT EBITDA declined mainly as a result of higher marketing costs




OPERATING CASH FLOW GENERATION IMPACTED BY NON-RECURRING ITEMS RELATED TO THE

OPERATIONAL TRANSFORMATION PLAN

Cash flow

Balance sheet - 31 December 2018

€ million; change vs. prior year

— Adjusted
(Excl. FS float & Banco CTT deposits and
financial assets)
2018 A

From operating activities 31.8 -12.6
Operating cash flow, excl.Banco CTT 35.7 -27.5
Banco CTT operating cash flow -39 +15.0
Frominvesting activities -16.4 -10.6
Capex payments (excl. Banco CTT) -22.2 +3.1
Banco CTT Capex payments -6.2 -0.3
Other 120 -13.4
Operating free cash flow 153 -23.2
From financing activities -36.3 +35.7
of which Dividends -57.0 +15.0

Net changein cash -21.0 +12.3

€ million; % change vs. 31 December 2017
1,769 1,769

Cash & cash equivalents

€899m

(+41.1%)

Banco CTT financial assets €818m
&credit | GEREEEA)

€210m
(+1.4%)

€262m
(-3.1%)

Other current assets 1\

€185m
(€73m; -3.7%)\ (+3.4%)

Other non-current assets
(€87m;+11.9%) LAl

Employee benefits tax credit

Financial Services payables

Banco CTT deposits
& other fin. liabilities

Other current liabilities
Financial debt (€31m;+197.3%)

Employee benefits 2

,Non-current liabilities (€19m; -34.7%)

€183m €147m :
Assets Liabilities & Equity

= Cash flow from operating activities impacted by €31.2m of indemnity payments related to the OTP (of which €11.6mrelatedto 2017 provisions paidin 2018)
» Capexreached€30.7m (+€2.1m), mainly due toinvestmentinIT systems (€22.8m); cash capex payments stood at €28.4m (+€2.8m)

= Net financial own cash totaled €122m, of which€61m of Banco CTT's own cash = (Cash & cash equivalents of €423m - Net Financial Services payables of €195m - Banco CTT
deposits & other fin. liabilities of €899m + Banco CTT fin. assets & credit & other of €824m - Short & long-term debt of €31m)

LncludingFinancial Services receivables of €4m and €6mas at Dec-17 and Dec-18, respectively.
2Including current and non-current liabilities.
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MAIL: STRONG EXPANSION OF THE RECURRING EBITDA MARGIN AS ARESULT OF REVENUES GROWTH

COUPLED WITH EFFICIENCY IMPROVEMENTS

Recurringrevenues Operating costs EBITDA
€ million; % change vs. prior year € million € million
+10.8%
- Transactional €413.1m (+2.8%)
452.1----F-- 18.4 86.9
- Advertising €24.2m (-14.6%) ’
o 754 [~~~
- Editorial €147m((-50%) | e 73.2
- Business Solutions €9.6m (+8.4%)
-USOParcels €6.8m (-11.2%) :/, :%, L4000 16.3%
- Retail &other €63.5m (-2.7%) oe-f-——1"*
Total €531.9m (+0.8%)
2017 2018 2017 2018
= ) ) [ ] Recurring - - - Reported |:| Recurring - - - Reported — ®— Rec. EBITDA Margin
= =| Mail volumes by type (mitems)
m Avg. mail prices Addressed mail Transactional Advertising Editorial Unaddressed mail
4Q18/2018 N/D 165.0/680.7 140.6|585.8 14.7|57.8 9.7137.2 110.5|427.3

vs.4Q17|2017

+4.7% | +4.1% -8.9% I -7.6%

-7.4%|-6.6%

-23.2%|-15.7%

-4.1%|-8.9%

-10.8%1-13.2%
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EXPRESS & PARCELS: DOUBLE-DIGIT VOLUMES AND REVENUES GROWTH, DRIVEN PREDOMINANTLY BY

E-COMMERCE
Recurringrevenues Operating costs EBITDA
€ million; % change vs. prior year € million € million

- Portugal & other? €94.0m (+14.9%) @

- Parcels €67.8m (+7.8%) 1_47_.;_ a9

- Cargo & Logistics 2 €15.9m (+53.6%) 33

— Banking network €6.3m (+22.2%) 1351 -~ 4--

~ Other2 €4.1m (+16.8%) 1333 0| - - 21
- Spain €55.3m (+8.1%) 1.3 i;%
- Mozambique €1.8m (+18.4%) :%: :%: «/ -
Total €151.2m (+12.3%) 1.0%
Total excl. Transporta €137.2m(+9.2%) | 2017 | 2018 | | 2017 | 2018 |

0.5 ------
[ | Recurring - - - Reported [ | Recurring - - - Reported —® — Rec. EBITDA Margin
@ E&P volumes by region (mitems)
m Portugal i_ o _P_.‘;E;:r'f_*s?};er’;‘j'_ - i Spain Mozambique
4Q18|2018 10.2|37.3 5.4/119.8 i 4.8|17.3 i 4.8|17.5 0.02]0.06
vs.4Q17|2017 +4.8%|+12.3% +4.5%|+11.7% i +11.0%[+10.3% i +5.2%[+13.1% -13.7%1-12.0%

1Includingrevenues fromintra-group transactions with companies of other business units and other operatingincome of Portugal, Spain and Mozambique.

2Including Transportarevenues (€13.8min Cargo & Logistics and €0.3min Otherin2018).

16



NET INTEREST MARGIN EXPANSION SPURRED BY CONTINUED GROWTH IN ALL CUSTOMER
VOLUMES METRICS

'1 -~ 41.7 L 1 ]
40.8
37.2---1--
334
’%: ’%: -14.9
-17.3
-18.7----| 7 _T 181
2017 2018 2017 2018
|:| Recurring - - - Reported Recurring - - - Reported
. Credit to of which Term :
Cash & equivalents Investments clients 3 Mortgage (incl. savings) Sight
31-Dec-18 250.8 4541 248.0 2384 2123 671.7 89.5/23.4%
vs.31-Dec-17 -25.6% +69.9% +212.6% | +260.8% +0.8% +64.4% +17.2% /-3.1p.p.

1 Consumer credit & credit cards sold in partnership with BNP Paribas Personal Finance (Cetelem). The FY17 revenues included a fixed commissionfee of €0.8m from aninsurance provider for the launch of sale of insurance products.
2 Amount outside CTT's Balance Sheet, representing the amount of credit placedin FY18, in partnership with BNP Paribas Personal Finance (Cetelem).
3Net of impairments.



FINANCIALSERVICES: SAVINGS PLACEMENTS REGISTERED ASTRONG RECOVERY IN 4Q18, AS PRIOR
TREASURY CERTIFICATES ISSUES STARTED TO MATURE, BUT UNABLE TO OFFSET 9 MONTHS OF DECLINES

Recurringrevenues Operating costs EBITDA
€ million; % change vs. prior year € million € million
-29.9%
30.3- ‘:,; |_
: 25.0
- Savings & Insurance €18.9m (-37.9%) 24.9 77777
. - - 251 175
- Payments €13.0m(-8.1%) 24.8 .
------ 17.2
- Transfers €8.2m(-11.7%)
O,
— Other €2.2m (+64.6%) B B 45’3 ko a15%
:/ :/ ““““ *
Total €42.3m(-23.4%)
2017 2018 2017 2018
] Recurring - - - Reported Recurring - - - Reported — ®— Rec. EBITDA Margin

% FS volumes by type

Savings & insurance Payments Money orders & transfers
placements (€bn) (mops) (mops)

4Q18/2018 0.9]2.7 6.0/27.0 4.4|16.0

vs.4Q17/2017 +15.9%(-32.9% -6.1%|-5.5% +4.7%|-8.5%
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2019 OUTLOOK ﬁ
ctt

Increase inrevenues, supported by organic & inorganicimpacts in the growth levers

Declinein addressed mail volumes expected to beinthe -6%to -8% range

Reaffirming the additional c.€15m of rec. op. cost savings expected from the OTP. Net non-recurringitems of c£15m

Growthin organic recurring EBITDA 1, reflecting continued efficiency improvements. Additionally, expecting a positive
contribution from the 321 Crédito acquisition

€55m of Capex, €25m of whichrelated to and in line with previously communicated OTP modernisation and automation initiatives

Consistent with the declared shareholder remuneration policy, the Board of Directors to propose FY18 dividend of €0.10 / share

1 0nthe same basis, excluding theimpact of IFRS 16.
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Appendix




INCOME STATEMENT
Reported i Banco T
2017 2018 2017 2018 2017 2018
Revenues 714.3 717.5 697.9 708.0 702.8 701.4
Operating costs 633.1 643.1 608.0 617.6 603.0 609.0
EBITDA 81.1 74.4 89.9 90.4 99.8 92.5
EBITDA margin 11.4% 10.4% 12.9% 12.8% 14.2% 13.2%
ﬁggﬁﬁﬁzzaﬁoﬂﬁfns 34.0 35.7 29.7 33.4 31.1 31.7
EBIT 47.1 38.7 60.2 57.0 68.7 60.7
Financialincome / (costs) -5.0 -55 -5.0 -5.5 -5.0 -5.5
Associated companies - gains / (losses) 0.0 -0.8 0.0 -0.8 -17.2 -18.3
Earnings before taxes (EBT) 42.1 324 55.2 50.8 46.6 37.0
Income tax for the period 150 12.8 19.6 20.0 194 17.3
Non-controlling interests -0.1 0.0 -0.1 0.0 -0.1 0.0
Net profit attributable to equity holders 27.3 19.6 35.7 30.8 27.3 19.6

1Recurring Net profit excludes non-recurring revenues and costs and considers the effective tax rate of CTT for the period.
2 Payshop migratedto Banco CTT business unitin Jan-18 (proformafigures presented for 2017).




BALANCE SHEET
With Banco CTT

€ million CTT [ underequity method® |
31-Dec-17 31-Dec-18 31-Dec-17 31-Dec-18
Non-current assets 678.5 1,026.4 413.4 405.8
Current assets 930.3 742.4 5573 456.9
Assets 1,608.8 1,768.8 970.7 862.7
Equity 184.0 146.8 184.0 146.8
Liabilities 1,424.8 1,622.1 786.8 715.9
Non-current liabilities 282.7 288.3 282.7 288.2
Current liabilities 1,142.0 1,333.8 5041 427.7
Equity and Liabilities 1,608.8 1,768.8 970.7 862.7

1 Payshop migratedto Banco CTT business unitin Jan-18 (proforma figures presented for Dec-17).
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CASHFLOW STATEMENT

€ million; change vs. prior year ——— Reported Adjusted?
(Excl. FSfloat & Banco CTT
deposits and fin. assets)
2018 A 2018 A
From operating activities 59.1 -231.9 318 -12.6
Cash flow excl.Banco CTT 35.7 -27.5
\ Impacted by €31.2m
Banco CTT cash flow -3.9 +15.0 of indemnities
payments related to
Frominvesting activities -200.7 +39.7 -16.4 -10.6 the OTP
Capex payments (excl. Banco CTT) -22.2 +3.1 -22.2 +3.1
Banco CTT Capex payments -6.2 -0.3 -6.2 -0.3
Banco CTT financial assets 2 -184.3 +50.4
Other 12.0 -134 12.0 -13.4
Operating free cash flow -141.5 -192.2 153 -23.2
From financing activities -36.3 +35.7 -36.3 +35.7
of which Dividends -57.0 +15.0 -57.0 +15.0
Other3 -26.3 -55.6 0.0 -0.1
Net changein cash -204.1 -212.1 -21.0 +12.3

1 Cashflow from operating andinvesting activities excluding changesin Net Financial Services payables and the followingitems from the Cash flow statement, all of them relating to the Banco CTT financial activity: "Banking customer deposits and other loans", "Credit to bank
clients”, third parties’ “Other operating assets and liabilities” regarding Banco CTT, “Investments in securities", "Deposits at the Bank of Portugal" and "Other bankingfinancialassets".

2 Including Investment securities and other bankingfinancialassets held by Banco CTT.

3 These figures were not considered under Cash and equivalents in the Cash flow statement. However, they are included in Cash and equivalents on the Balance Sheet. These amounts correspondto the changein sight deposits at the Bank of Portugal, outstanding cheques of
Banco CTT / clearing of cheques of Banco CTT, and impairment of sight and term deposits.



NON-RECURRING ITEMS AFFECTING EBITDA & EBIT

I

€ million —Non—recurring—
items
2017 2018
Recurring EBITDA 89.9 90.4
Non-recurringitems affecting EBITDA 8.8 16.1
Revenues 16.3 9.4 —
Staff costs 14.7 20.7 —
ES&S & other op. costs 10.5 4.8 —
Reported EBITDA 81.1 74.4
Recurring EBIT 60.2 57.0
Non-recurring costs affecting only EBIT 4.3 2.3
Provisions (reinforcements / reductions) 1.3 22—
Impairments and D&A (losses / reductions) 3.0 0.1
Non-recurringitems affecting EBITDA & EBIT 13.1 18.4
Reported EBIT 47.1 38.7

Including €9.3mfromR. da Palma and otherreal
estate assets sales

Including €20.5m of indemnities related to the
OTP

Including €3.8m of strategic studies, €1.1m of
whichrelated tothe OTP

Including €1.4m provision related to a fine by
the Spanish Competition Authority
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ESTIMATED IMPACTS OF IFRS 16 ON THE 2018 RESULTS (FULL RETROSPECTIVE METHOD ADOPTED) ﬂ&\
C

€ million 2018
Under . .
As reported IFRS 16 Estimated impacts of IFRS 16
Revenues 717.5 717.5 @ None
. _ Decrease, as operating costsrelated to leases are

R e FliiEa0E 0 recognised as depreciations and interest costs
EBITDA 74.4 [~]1106.7 o Increase due to lower operating costs (leases)

Depreciations, amortisations, impairments 357 [-161.0 o Increase due to additional depreciations of capitalised

& provisions ’ ) rights of use assets (RoU)

_ Increase, as operating lease costs arereplaced by

EBIT 38.7 [-145.6 o depreciations and interest costs, the latter below EBIT

Financialincome / (costs) 55 [1-97 | ) [ncreaseduetoleases interest costs component

Income tax for the period 128 [-]13.7 IC_(());/\t/sr during the initial years due to higherinterest
Net profit attributable to equity holders 19.6 [-]21.5 Whilst neutral over time, timing effect due to higher

interest costs during the initial years

= Main P&L effects: leases impact depreciations and interest costs; increase in EBITDA and EBIT (as above), long-term neutral to Net profit
= Main Balance Sheet effects: all leases on Balance Sheet; increase in both tangible assets (RoU) & Net debt (other than financial) of ~€100m

Note: [~] represents +/- 5% of the estimates provided.
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